
      WAND Support 
      With WAND, help is always right   
      around the corner!
When you partner with WAND, you join a dedicated team of professionals ready to assist when you need it most.

Because we specialize in working with restaurants and other food-vending businesses, we understand your 
unique needs. Because we know that “Normal Business Hours” don’t always apply to you, we offer support that is 
available whenever you need it, 24/7/365.

No matter the issue, we can help with:

 • Software support for WAND’s Digital Menu Technology Platform 
 •  Trouble shooting, warranty questions, and technician coordination for hardware issues 
 •  Hardware coverage through TechProtect, including replacement hardware and on-site  
  next-business-day service for five years 
 •  Content, design, and marketing assistance through the WAND Digital Agency

With questions, for support,  
and for service, contact us through  
your preferred method:  

   Call: 952-361-6250 or 800-405-8509 

   Email: support@WANDCORP.com  

   Submit support ticket at: http://www.wandcorp.com/support


